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paccMoTpeHus oOpaleHuii rpaxaaH
B MAJIOVY na/c Ne 160 ropona TiomeHn

1. O0uHe nonoxxeHus

1.1. Hacrosmmii ITopsanok paspaGoran B cOOTBETCTBUM ¢ DelepabHBIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O mnopsake paccMOTpeHus oOpamenuii rpaxkzaan Poccuiickoit
Oenepanun» (nanee — 3akoH), DenepalbHbBIM 3aKOHOM OT 29.12.2012 Ne 273-®3 «0O06
obpazoBanuu B Poccuiickoii ®@emepanun» MW yCTaHABIUBAECT IPOLEAYPY PacCMOTPEHHS
obpamenmii rpaxkaad B MAJIOY 1/c Ne 160 ropona Tiomenn (nanee — YupexacHHUE).

1.2. Hacrosimmii ITopsagok pacripocTpaHieTcs Ha Bce oOpalieHus TIpaxKiaaH, 3a
HCKJIIOUYECHHEM OOpallleHHiA, KOTOpBIE MOJIEkKAT PAaCCMOTPEHHUIO B MOPAJIKE, yCTaAHOBJICHHOM
demeparbHEIMU KOHCTHTYIHOHHBIMU 3aKOHAMU M MHBIMH (€IcpalbHBIMU 3aKOHAMH.

1.3. JlokaneHEIMH HOPMATHBHBIMH aKTaMH YUpEXXAEHHS MOTIYT yCTaHABIMBAThCA
0COOEHHOCTH PACCMOTpPEHHS OTIEIBHBIX OOpaleHuil rpaXkiaH B 3aBUCHMOCTH OT MpeaMeTa
o0paiieHHs, B TOM 4YHcCiI€ OOpAaILCHHI, OTHOCAIIMXCA KOMIIETCHIMM KOMHUCCHU TI0
YPETYIUPOBAHUIO CIIOPOB MEXIY YYaCTHUKAMU 00pa30BaTEIbHBIX OTHOIIEHHH, KOMUCCHU
0 YpEryJMpOBaHHUI0 KOHGINKTA HHTEPECOB, KOJUIETHAIBHBIX OPraHoB YIpaBJICHUSA
YupexaeHus.

1.4. Hacroamuii ITopsaok pacnpocTpaHseTcs Ha NPaBOOTHOIICHHSA, CBA3aHHBIE C
paccMOTpeHHeM OOpalleHHii WHOCTPAHHBIX TIpakiaH M Jul 0e3 TIpaxJaHCTBa, 3a
HCKTIOYEHHEM CJIy4YaeB, YCTAHOBJICHHBIX MEXIyHapoAHEIM gaorosopoM Poccuiickoii
®eaepauuy WK QeaepaJbHBIM 3aKOHOM.

1.5. Hacroswuii ITopsaok pacnpoCTpaHAETCs Ha MPaBOOTHOIICHHUA, CBA3aHHBIC C
paccMOTpeHHeM 00pallieHHi Tpax/aH, 00beMHEHNI IPaKiaH, B TOM YHCIIC IOPUITICCKUX
JIUIL.

1.6. PaccmoTpenue obpalieHuii rpakiaH OCyIECTBIACTCS OECILIaTHO.

1.7. OGpamenus rpaxaadH C xano0amy, 3asgBICHMAMU WIM IPEIJIOKECHUAMU
IPHHUMAIOTC YUpEXKIEHHEM B YCTHOM, IMChMEHHO# (opMe WK B (OpME DJIEKTPOHHOTO
JIOKYMEHTA.

B ciydac He0OXOMMOCTH B IOATBEPHKACHHE CBOUX J0OBOJOB rpaXkKJaHHH NpPHJIaract
K MACBMEHHOMY O0pAIICHHIO JOKYMEHTHI X MaTepUalIbl JIMOO0 MX KOIHH.

VupexxzenueM Ha oduuuanisHoM caiite B cetu «MHTepHET» o0ecneumnBaeTcs
BO3MOJKHOCTH (OPMHpOBaHMS ¥ HAIpPAaBICHHsS TrpaxkiaHamu oOpamenuii B ¢dopme
DJIEKTPOHHOI'O JOKYMEHTA.

1.8. Ilpu paccMOTpeHHM OOpalleHHA TpakIaHWHYy OOeclevuBaloTCA Ipasa,
IpeayCMOTPEHHBIE 3aKOHOM.

1.9. Jna neneit Hactosmero Ilopaaxa HCIONB3YIOTCA CIECAYIOIIMEC OCHOBHBIC

TEPMUHBL:
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obpaimenye rpaxianuHa (aanee - obpaliieHue) - HamnpaBlIeHHBIC B YupexieHue B
[IHCHMEHHO# (opMe WIH B GOPME HIEKTPOHHOTO IOKYMEHTA NPE/II0KCHHC, 3asABJICHUE WIN
’Kano0a, a TaKkKe YCTHOE o0paieHne rpakaaHiHa B YupexIeHue,

TIpEUIOKEHHE - PEKOMEH/AlisA TPaKaHHHA 110 COBEPIICHCTBOBAHHUIO JIEATETBHOCTH
YypeKaeHu;

sasBlCHUE - [pockba TIpaXJaHHHAa O COJEHCTBMM B  pealnsallid ero
KOHCTHTYIIMOHHBIX IIPaB ¥ CBOOO/ WM KOHCTHTYIIMOHHBIX NPaB 1 cB0G6O APYTUX JHLL, 00
cOOBMIEHUE O HAPYIIEHUH 3aKOHOB H MHBIX HOPMATHBHBIX MPABOBLIX aKTOB, HeJIOCTAaTKaX B
pabote VupesxeHns U IOKHOCTHBIX JIHIL, 6O KPUTHKA ACATEIHHOCTU YHUPEKICHUS U
JIOJDKHOCTHBIX JIHIL;

xKanoba - 1pockGa TpaXIaHHHA O BOCCTAHOBJICHWH WM 3AIUTE €TO HAPYIIEHHBIX
mpaB, cBOGOJ MM 32KOHHBIX HHTEPECOB 6o mpas, cBOOOJ MM 3aKOHHBIX UHTEPECOB
JPYTHX JIHIL;

JOJUKHOCTHOE JHIO - JIMIO, MOCTOSHHO, BPEMEHHO MM IO CIIEIHATHEHOMY
[OIHOMOUYHIO BHIIOJTHSIONIEE OPraHA3ALMOHHO-PACIOPATUTENBHBIC, AIMUHUCTPATHBHO"
X035HiCTBEHHBIE QYHKIUH B YUPEKIACHAM.

2. TpueM u perucTpamys MICbMEHHOTO oOpaiieHus

2.1. ITucemeHHoe  oOpallicHHEC  TOJICKHT obszaTeIFHOM  PErHCTpaliu
J[€I0NPOU3BOAUTENEM YUIPEKICHUS B COOTBETCTBMH € npaBiiaMH J€I0NPOU3BO/ICTBA B
YupeKIeHHn B TedeHue TpeX JAHEH ¢ MOMEHTa €ro MOCTYILIEHNS B Y UPEXKICHUE.

2.2. [TuceMenHOe obpalieHne, cojepixaniee BOIPOCEL, peleHre KOTOPBIX HE BXOIUT
B KOMIIETCHIIMIO YUpeXKIEHH, B TCUCHUE CEMU nueif ¢ aTel ero perucTpalyy HampaBIAeTCs
C CONMPOBOAUTENBHEIM ITHCHEMOM B COOTBETCTBYIOIMIA OpraH, JOJDKHOCTHOMY JIMILY HJIH
OpraHu3alMio, B KOMIIETEHIHIO KOTOPBIX BXOIHT peleHUe MOCTABICHHbIX B o0paleHUn
BOIPOCOB, C OTHOBPEMEHHBIM YBEIOMICHUEM 3asBUTENS O Tepeapecalyy oOpalleHus 32
MCK/TIOUCHHEM CITyuas, yKa3aHHOro B ITyHKTE 3.5 nacrosuero Ilopsnaka.

3. PaccMoTpeHue 00paieHus

3.1. YupexaeHue:

1) obecrieunBacT OOBEKTHBHOE, BCECTOPOHHES H CBOEBPEMEHHOE PacCMOTPEHHE
obpaleHns, B Cllyyae HEOOXOMUMOCTH, B TOM HCIE, B ciyuae, ykasaHHoM B myHkre 3.10
Hacrosmero ITopsa/ka, - ¢ y4acTueM rpaK/IaHiHa, HanpasuBIIero o0pallleHHE;

2) NPHHMMAET MEPHI, HATIPABICHHBIC Ha BOCCTAHOBJICHHE WIY 3alUTY HapyIICHHBIX
mmpas, CB060,IL " 3aKOHHBIX HHTCPECOB Fpa)KI[aHI/IHa;

3) maeT MUCHMEHHEIH OTBET I10 CYIIECTBY ocTaBJeHHBIX B 00pallleHny BOIIPOCOB, 32
HCKJIIOYEHHEM CIy4aeB, yKa3aHHBIX B MyHKTaX 3.2 — 3.9 macrosuero Ilopsaka;

4) yBeIOMIISET IPOXKIAHAHA O HANPABICHUN €0 obpamieHus Ha PacCMOTPEHHC B
OpraH, OpraHU3alMIO WX HHOMY J0JKHOCTHOMY JUIY B COOTBETCTBUU C MX KOMIICTCHIMCH.

3.2. B ciyuae, eCiH B ITHCEMEHHOM oOpaIeHnH HE yKa3aHbl damunua rpaxaaHAHa,
HAIIPABUBIIEr0 OOpAIlCHHE, WIH [OYTOBHIH a[pPEC, TI0 KOTOPOMY NOJDKEH OBITH HalpaB/IeH
OTBET, OTBET Ha OOpaIl[CHIE HE AACTCA.

Ecm B yKasaHHOM OGpAlleHHH COJNEPXkKaTCs CBEICHHA O [OATOTaBIMBAEMOM,
COBEpIIaCMOM MIIH COBEPIICHHOM NPOTMBONPABHOM [ICAHHH, a Taioke O JIMIC, ero
HOArOTABIMBAIONIEM, COBEPIIAIONIEM HIM COBEPIIMBIICM, obpalieHe HanpasIAeTCs B

rocyIapcTBEHHBIH OpraH B COOTBETCTBHH C €I0 KOMIIETEHIUCH.
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3.3. OGpamenne, B KOTOPOM o0kaiyercs cyieOHOe pelleHHE, B TeUEHHE CEMH THEH
CO [HS pETHCTpalliil BO3BPAlIaeTCs TIPaXIAHMHY, HANpaBUBIIEMY oOOpameHue, ¢
pa3bACHEHHEM MOPA/IKA 00KaJIOBaHUA JaHHOTO CyAeOHOrO PeICHHA.

3.4. Yupex/JeHue IpH MOy YeHHH NTHChMEHHOTO 00paIleH s, B KOTOPOM COZepKaTCs
HEIIEH3y PHEIE 1160 OCKOPOHTENBHBIE BEIPAKEHUS, YTPO3BI KU3HH, 3/I0POBBIO U HMYIICCTBY
JOIKHOCTHOTO JIWL[A, a TAK)KE WICHOB €ro CEMBbH, BIPaBE OCTaBUTH oOpameHue Ge3 oTReTa
TI0 CYIIECTBY TOCTAaBIEHHBIX B HEM BOIIPOCOB M COOOLIMTH IPpaXkIaHWHY, HalpaBUBIICMY
oOpalieHue, O HEAOILYCTHMOCTH 3JI0YTIOTpe6ICHHs IPAaBOM.

3.5. B ciyuae, eciid TEKCT MICEMEHHOTO 00pamieHus He MOJIACTCA POYTCHUIO, OTBET
Ha oOpaleHHe He JaeTcs M OHO He MOJUIeKMT HANPABICHHIO HA PaCCMOTPEHHC B OpraH,
JOMKHOCTHOMY JIAITY WIH OpPraHW3alMio B COOTBETCTBUM C MX KOMIICTCHIMEH, O 4eM B
TeueHHe CeMH JHeill co MJHA perucrpanuu o0pameHus CcooOm@eTcs TrpakIaHuHy,
HANpaBHBIIEMY OOpalleHHe, eciH ero GamMmius i OYTOBBIH aIpeC NOANAIOTCA MPOITEHHIO.

3.6. B ciyuae, eciii TEKCT MICBMEHHOTO 0OpaIlleHUs HE MO3BOJISET ONPE/ICIUTE CYTh
TpeUIOKEHHs, 3asBICHUS HIIH XKao0bl, OTBET Ha 00PAIICHUE HE AACTCA M OHO HE MOVICHKAT
HANPABICHHIO HA DPACCMOTPEHHE B OpraH, JODKHOCTHOMY JIHMIY WIM OpraHH3aluio B
COOTBETCTBHM C UX KOMIIETEHIHEH, 0 YeM B TEYEHHE CEMH [HCH CO JHA PETHCTpalMy
obpalenus cooOIaeTCs rpakIaHUHY, HaTIPABUBIICMY obpaleHue.

3.7. B ciyuae, eciii B MMCBMEHHOM 00palieHIy IPKIaHIHA CONCPKMUTCA BOIIPOC, Ha
KOTOpHIii eMy YupekIeHHeM HEOHOKPATHO NaBaIiCh MMCEMEHHBIE OTBETHL IO CYIECTBY B
CBA3M ¢ paHee HANpABIAEMBIME OGDAIICHHAMU, W IPU TOM B 0OpaICHUH HE MPUBOAATCS
HOBEIE JOBOJIBI HITM OBCTOSTENBCTBA, PyKOBOAUTENb YUPEKIEHHs IHO0 YIOTHOMOYCHHOE Ha
TO JIAIO BIIPaBE IpPHHATH pellleHHe O OE30CHOBATENBHOCTH OYCPEAHOro oOpameHus u
MpEeKpAIEHUH MEPENUCKH C TPaXIAHHHOM IO JaHHOMY BOIIPOCY. O JaHHOM pelICHHH
YBEIOMJISETCS IPaXKIaHHH, HallpaBHBIINH obpaieHue.

3.8. B ciryuae mocTyIUIeHHs B YUpexIeHHe MHCEMCHHOTO o0OpalneHus, CoIePKaIIEro
BOIIPOC, OTBET Ha KOTOPKIH pasMeIeH B COOTBETCTBHM C IIyHKTOM 4.4 pacrosmero Ilopsaka
Ha oduUUATEHOM caiiTe Yupexenus B cetd «HTepHET», IpaxIaHuHy, HarpaBUBILEMY
ofpalieHne, B TCYCHHE CeMH JHEH CO JHA PerHCTparuu oOpaieHus coobuaeTcs
3JIEKTPOHHEIH ajipec OUIMATLHOrO CaiiTa B CETH «IHTEpHET», HA KOTOPOM Pa3MEIIECH OTBET
Ha BONPOC, TIOCTABJICHHEIH B 00palieHnH, IIPH 3TOM obpalnedue, coaepiKaliee 00xanoBaHHe
cyneOHOro pelieHys, He BO3BPAIAETC.

3.9. B ciyuyae, eciii OTBET IO CYIIECTBY NOCTaBJICHHOIO B obpallleHHH BOIIPpoca He
MO3KeT GBITh 1aH 6e3 pa3rialleHus CBEICHHH, COCTABIAIONIMX rOCY/JapCTBCHHYIO MM MIHYIO
oxpaHseMylo (enepanbHBIM 3aKOHOM TaliHy, TpaJaHMHy, HaIpaBUBIIEMY OOpAIICHHE,
cooBImaeTcs 0 HeBO3MOXKHOCTH JaTh OTBET MO CYIIECTBY MOCTaBJIEHHOr0 B HEM BOIIPOCa B
CBSI3H C HEIOMYCTHMOCTBIO PasTIIAIICHHS YKa3aHHBIX CBEICHUH.

3.10. O6pameHus oOydJalomUXcs, POAUTENCH (3aKOHHBIX ~ TIPEJICTABHUTENCH)
HECOBEPIIEHHOJIETHIX 00yJarOIIXCs WK HX IpeCTaBUTEIEH O IPUMEHEHUH K pabOTHUKaM
VupexeHus, HapyIalomuM H (WIH) YIEMIAIOUUM TpaBa 00y4aromuxcs, POIUTEICH
(3aKOHHBIX TpeACTaBUTENeH) HECOBEPIICHHONICTHAX oOyuarommxcs, JHCHHIUINTHAPHBIX
B3LICKAHMI TMOUIEXAT 0053aTeIbHOMY DPACCMOTPCHMIO C TPUBICUCHACM o0yyaromuxcs,
poauTeneii (3aKOHHBIX TpeCTaBUTE IeH) HECOBEPIICHHONETHHX obyyaromuxcs.

3.11. IIpu nocTymieHU: oOpalieH s, Koraa 1jis ero 00BEKTUBHOT0, BCECTOPOHHETO U
CBOEBPEMEHHOTO PACCMOTPEHHs TPeOyETCs y4acTHE 3adBUTEI, a TaKKe MPU MOCTYILICHUH
oOpallleH:s, YKa3aHHOTO B IIYHKTE 3.10 macTosmero Ilopska, 3asBUTENb, OOyJarOIIMeCH,
poxuTeny (3aKOHHBIC NPEJICTABUTEN) HECOBEPLICHHOIETHHX 06y JarOIMXCs IPHUITIAIAI0TCS
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Ha pacCMOTpeHHE OOpallleHHsA HEMOCPEACTBEHHO B YUpEKIECHHE WM C HCIOJIB30BaHUEM
JUCTAHIMOHHBIX HH(OPMAIIOHHBIX PECYPCOB, BUACOKOH(PEPEHIICBA3ZH.

IMpurnamenue (yBemomienune) oopmisercss B MUCHMEHHOH HopMe U HalpaBiseTcs
3asABHUTEIIO Ha DJICKTPOHHYIO IOYTY (B CiIydae eciiu oOpallleHUe IMOCTYIIMIO B YUpEXkKICHUE B
(opMe 3IIEKTPOHHOrO JOKYMEHTa), IOYTOBBIM OTIIPaBJICHUEM Ha yKa3aHHBIH B oOpalleHHH
aJpec WA BPy4yaeTcs HApOYHO C OTMETKOH O ero Nojly4eHUH 3asBuTeNeM. B yBemomiueHun
py HeoOXOIUMOCTH MOXKET OBITH BBIpaXK€Ha MpockOa O MPEACTaBICHUH JOMOIHHTEIBHBIX
HOSICHEHHMH WM JJOKYMEHTOB, UMCIOIIMX 3HAYCHHE /IS pACCMOTPEHHs OOpaLICHHUA.

[Ipu nanpasiaeHuu npuriameHus (YBeJIoMICHHS YYUTEIBAECTCSA BpEMs Ha €ro JJOCTaBKy
3a8BUTENIO M YCTAHOBJICHHBIE 3aKOHOM CPOKH pacCMOTPEHHs 00pallCHHUS.

3.12. OTcyTCTBHE OTBETHOI peaKIii 3agBUTENS Ha IPUITIAlIEHHUE IPHHATE YYacTHE B
paccCMOTpeHHHM OOpalleHusd, a MMEHHO HEe fBKa Ha OPraHU30BaHHYIO BCTpedy WIH HE
Halpap/ieHWE 3alpallMBACMBIX JOIOJHUTENBHEIX TOSCHEHHH (IOKYMEHTOB), IpH
HaJUIe)KaleM YBEIOMJICHUH 3asBUTENsS HE SBIAETCS TPENATCTBHEM B PACCMOTPEHUU
obpanieHus B ero OTCy TCTBHE.

[Iepenoc maThl BCTPEYH [UIA PACCMOTPEHHS OOpallleHMs [0 HHUIMATHBE 3asBHTENSA
BO3MOXKEH B IIpejieIaX YCTaHOBIEHHOTO 3aKOHOM CPOKa I PaCCMOTPEHHUs 0OpalleHus.

4. Cpoku pacCMOTpPEHHS NHCEMEHHOTO OOpalliCHHs, TIOATOTOBKA
¥ HallpaBJICHHE OTBETa Ha oOpaleHne

4.1. TluceMenHoe obpaluienne, NOCTYNUBINEE B YUpeXIEHHE B COOTBETCTBHH C €I0
KoMIIeTeHIMeli, paccmarpuBaercs B TeueHne 30 KaleHJIApHBIX JHEH CO JHA PErMCTpalyiy
IMMCbMEHHOTO 00pallieHHSI.

4.2. B UCKIIOUUTENBHEIX ClOy4asxX, a TaKKe B CIydae HamnpaBJIEHHUd 3ampoca,
NPeIyCMOTPEHHOTO 4YacThi0 2 cTaThi 10 3akoHa, PYKOBOIAMTENb YHUPCKACHUA WM
YIIOTHOMOUYEHHOE MM JIALO BIPaBe POJUTHTE CPOK PACCMOTPEeHHs 06palieHns He bonee yeM
Ha 30 KaJeHJapHEIX JHEH, YBEIOMUB O NPOUICHAH CPOKA €ro paCCMOTPEHHUA PaXkIaHHHA,
HaIpaBUBIIETr0 OOpaILICHHE.

43. OtBer Ha oOpamenue odopmisercs Ha OlaHKe MCXOIJIIETO MHCEMA
VupexaeHns, TOANICHBACTCA PYKOBOUTENEM Y UPEKICHUS WM HHEIM YIOTHOMOYCHHEIM
Ha To unoM. IIpy HEOGXOAMMOCTH B OTBETE YKA3BIBAIOTCA MEPHI, IPUHATRIE [0 pE3YJIbTaTaM
paccMOTpeHus o0palleHus.

4.4. B ciyyae ecinu oGpauieHue MOCTYNUIO B YUPEKICHUE B MHCHMEHHOM hopme,
OTBET Hampapisercs B IHCHMEHHOH (opMe [0 IOYTOBOMY aJIpeCy, yKasaHHOMy B
oOpaleHuH.

B ciydae ecu obpallieHue MOCTYIANO B YupeskieHue B (opMe SJIEKTPOHHOIO
JOKYMEHTa, OTBET HamlpaBisgerca B (opMe IIEKTPOHHOTO JOKYMEHTa II0 aJpecy
3JIEKTPOHHOI MOYTEI, YKA3aHHOMY B 00paIlCHUH.

Ha noctynusmniee B Y4pexacHHe o0palieHne, COAEpIKaIlee MPEAT0KEHUCS, 3aiBICHIC
¥iIM 3kaso0y, KOTOpBIE 3aTPAarkBaloT MHTEPECH HEONPEICICHHOTO KPyTa JIiL, B 4aCTHOCTH Ha
oOpallieHHe, B KOTOPOM OGXKaTyeTcsi CyHeOHOE PENICHHE, BBIHECCHHOC B OTHOMICHHH
HEOIIPEIEIEHHOrO KpyTa JIMLI, OTBET, B TOM YKCIe C Pa3hiCHEHHEM TOPAAKa o0kanoBaHMS
Cy2eGHOTO peleHus], MOXKeT GBITh pa3sMENIEH ¢ COOMI0ICHIEM TpeGoBaHumit yacTH 2 CTaTHH 6
3akoHa Ha OBUIMATEHOM caiiTe YupexkaeHus B cetn «HTepHeT.

4.5. PaccmoTpenne obpamieHuii 0 Bpllaye JOKYMECHTOB, CBA3AHHBIX C paboToii, 1 ux
KOMHIl OCYIIECTBISETCS B CPOKH, YCTaHOBJIEHHbIE TpYHOBBIM KOIEKCOM Poccuiickoi

denepanuy.
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4.6. 3akoHaM¥M W HOPMATHBHBIMH IPABOBBIMH aKTaMH MOTYT OBITH IPEAYCMOTPEHEI
ApPYTUE CPOKH pacCMOTPEHHA 0OpallieHUH.

5. JInunHelii npueM rpaxaaH

5.1. JIuyHpli npueM TrpaxAaH B YUpPeKIECHHMH IPOBOAUTCA PYKOBOAHMTEIEM
VupexaeHus U UHBIMH YIIOJIHOMOYEHHBIMHU Ha TO JullaMu. MiHopMaIsa o0 MecTe IpueMa, a
TAKXKC 06 YCTaHOBJICHHBIX JJIsI [IpHEMa OHAX W YacaxX NOBOOWUTCA OO CBCIACHHA I'paKJaH Ha
HHPOPMAIIMOHHBIX CTeHAaX (CTolKax) YupekaeHus, Ha OQULIHAIBLHOM caiiTe YUupexIeHus
B ceTH «HTEpHET.

5.2. Ilpn nuyHOM IIpHiEME TPaXKIaHUH IPEAbABIAET JOKYMEHT, YIOCTOBEPAIONUINII €ro
JTMYHOCTb.

5.3. ConmepikaHie YCTHOTO OOpamICHHMsA 3aHOCHUTCA B KapTOYKy JIMYHOTO IIpHEMa
rpakaaHiHa 1o GopMe COIIacHO MpuiokKeHIo K HactoAmeMy Ilopanxy. B ciydae, eciu
U3JI0KEHHEIE B YCTHOM OOpamieHnu GakTel ¥ 00CTOATENBCTBA SABJIAIOTCS OYEBHIHBIMU U HE
TpeGyIOT JOMOIHATENHHOM IIPOBEPKH, OTBET Ha 0OpalleHHe ¢ COracHs IpaXkIaHuHa MOXKET
OBITH JIaH YCTHO B XOJ€ JIMYHOTO IpHEMa, O 4eM JENacTCsA 3allCh B KapTOYKE JIUYHOIO
npueMa TpakaaHHHA. B OCTalNBbHBIX CiIy4asX HaeTcd NMCHMEHHEIN OTBET IO CYIIECTBY
TIOCTABJIEHHBIX B 00pallleH!H BOIIPOCOB.

5.4. IlucemenHoe obpameHye, NPUHATOE B XO[E JIMYHOIO IIpUEMa, TOMTEKHUT
PETUCTpALMK U PACCMOTPEHHMIO B COOTBETCTBUH ¢ HacTosmuM Ilopsikom.

5.5. B cinyuae, eciid B OOpamieHMH COJEPIKATCS BOIPOCH], PEIICHHE KOTOPHIX HE
BXOJWT B KOMIIETEHIMIO YUpEKICHUA, IPaXXJaHUHY AAaeTCs pa3biACHEHHUE, KyJa U B KAKOM
TIOPAIKE eMy CIEeayeT 0OpaTUTHCA.

5.6. B Xoje JMYHOro IpueMa IpaxKAaHHHy MOXET OBITh OTKa3aHO B JaJIbHEHILIEM
paccMOTpeHHH 00palleHus, eclii eMy paHee OBLT 1aH OTBET IO CYIIECTBY MOCTAB/ICHHBIX B
o0OpalleH1y BOIIPOCOB.

6. KouTpos 3a co0moaeHueM MopsaaKa
paccMOTpeHus oOpallleHHiA

6.1. Kontpons 3a co6i0IeHHeM MOPsIKa PacCMOTpeHHs O0palleH i B Y IpexICHUH
OCYIECTBIISET PYKOBOJHUTEND YUPEXKICHUA B IPE/ICIax CBOCH KOMIICTCHIMM.

6.2. PykoBonuTenb YUpeKACHHS WIH YIOTHOMOYEHHOE MM JIHMIO OOecredmBaet
aHAIN3 CONEPXKAHUSA MOCTYNAIOMUX 00paleHnH.

6.3. B 1e/19X pUHATHA MEP 110 CBOEBPEMEHHOMY BBISBIICHHIO U YCTPAaHECHUIO IIPHYINH
HapyleHus IIpaB, CBOOOJA M 3aKOHHBIX MHTEPECOB TpaXk[aH, pe3ylbTaThl aHalu3a
COJIepiKaHMs TOCTYNAIOMIX OOpalleHHii paccMaTpuBalOTCs Ha aAMHMHHCTPATHBHBIX
COBCIIAHHAX, 3acemaHugx OpraHoB YIIPaBJICHUSA y‘lpe)KJICHI/IH HHEBEIX KOJJIETUaJIbHBIX
OpraHax.

6.4. B menix KOHTPOIA 33 CBOGBPEMEHHOH perucrpanueli obpaimenuii B popme
3NIEKTPOHHOTO JOKYMEHTa JeJIONpPOHU3BOAUTENEM O0ECTICUMBACTCA CXKEAHEBHAA NPOBEpKa
oUIUATEHOM JIEKTPOHHOM MOYTHl Y UpEeXKICHHS.

6.5. Jluna, BUHOBHBIC B HapylmleHuMH Hacrosmero Ilopsajaka, 3akoHa, HeECYyT
OTBETCTBEHHOCTb, [IPEyCMOTPEHHYIO 3aK0OHOAaTenbCTBOM Poccniickoii denepartum.

7. 3aKIOYUTENBHEIE MTOTOKCHUA
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7.1. Bompocs! paccMOTpeHHs oGpallleHMil Tpak[IaH, He HalIeIIKe OTpaXkeHHus B
HacTosmeM llopsinke, peryIMpyioTCs B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuy, TroMeHCKoi 001acTH, MYHHIIUNAIBHBIMH HOPMAaTHUBHBEIMU
IIpaBOBBIMH aKTaMH, YCTaBOM Y YpEekIEHU U HHBIMU JIOKAJIbHBIMH HOPMATUBHBEIMH aKTaMU
Yupexaenus.

7.2. B ciyyae npuHATHS HOPMATUBHBIX NPABOBBIX AKTOB II0 BOIIPOCAM, OTpa)KCHHBIM
B HacTosmeM Ilopsizike, copepxxamux HHBIE HOPMBI I10 CPaBHEHUIO ¢ HacToAmHEM ITopsiakom,
B 94aCTH BO3HHKAIOILICTO INPOTUBOPEYHNA IIPUMEHAIOTCS YKa3aHHbIC HOPMATUBHEIC TIPaBOBEIE
aKThl, a IIopsI0K MOUIEXHUT PUBEICHHIO B COOTBETCTBHE C HUMH B KPaTJaIIIHe CPOKH.



